 Kirkheaton School’s Complaints procedure
What we will do in the event of a concern or issue
There is a full policy available at school and on the website.  This flow chart shows you what to do in the event that you have an issue or concern at any time.

At Kirkheaton School we strive for the highest standards of education and care.  We welcome positive suggestions and ideas for improvements which will help us to continue to improve our service.  However, from time to time, parents will have concerns and issues that need to be dealt with by the school.  The following information is intended to guide you through what will happen in the event that you need help with an issue or concern.







1.  You have reason to feel concerned about your child or you need to raise an issue about the school.  This may be about:  Attitude/behaviour of staff, teaching and learning, behaviour management, bullying, provision of extra curricular activities or  issues concerning another child.





2.  Jot down the issues/complaints.  You can approach a member of staff you feel comfortable with, write to the school or, book an appointment to see a member of staff.  The office can direct you to the most suitable person if you need help.





5.  If, after all the action by the school and others concerned, the issue cannot be resolved, this then becomes a formal complaint.  The complaint is taken up by the school’s governing body.  A committee meeting of governors will be held to discuss the nature of the complaint.  The governing body will seek to resolve matters and will take further action.  If this does not lead to a resolution, the Local Authority will be involved.  The Local Authority will only get involved if all these steps have been fully implemented.





3.  School will listen to your concerns and take them seriously.  School will then investigate the issue.  We will always get back to you to ensure a resolution.





4.  School aims to resolve the issues and will seek to take action such as: an apology, an explanation, an admission that the situation could have been handled differently, an assurance that the event will not happen again, an undertaking to review school policy and procedure, any other action necessary to resolve the issues.





Parents/carers can also make a complaint about a school to Ofsted.  They will only get involved with complaints if they are about:  the school not providing good enough education, the pupils are not achieving as much as they should, pupils needs are not met by the school, the school is not led and managed well, the school is wasting money or the pupil’s personal development and well being are being neglected.  Ofsted can be contacted at Enquiries, National Business Unit, Ofsted, Royal Exchange Building, Manchester, M2 7LA.  You can also find a complaints form online at � HYPERLINK "http://live.ofsted.gov.uk/onlinecomplaints" ��http://live.ofsted.gov.uk/onlinecomplaints�  There is more information on their website.








